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5Arbor Operations

Trees are living organisms with certain requirements that need to be met for them to 

be healthy and to keep growing. Trees and greenery are essential for our environment, 

our wildlife and our own wellbeing. Only a true professional with up-to-date certification, 

knowledge and insurance will be able to conduct mutually beneficial works for the plant, 

the environment and you. 

When tree pruning is performed by a person who lacks the qualification and skills of a 

professional arborist, it is known as tree lopping, a method of pruning a tree that does not 

comply with the Australian National Standards. A certified arborist, on the other hand, will 

adhere to the Australian Standards and provide all the information you require to create 

better long-term solution for your trees.

When lopped, the tree is pruned or cut in a vulnerable area and becomes prone to disease 

and malnutrition. If you contract a tree lopper who lacks the proper education, expertise 

and experience instead of an arborist, although it may be cheaper at the time, it will cost 

you more money in the long-run and it will threaten or even kill your tree.

Tree loppers or arborists; 
what’s the difference?
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1. Qualifications

Where a tree lopper lacks the proper education, expertise and experience, a certified 

arborist has extensive knowledge about trees and can help you avoid costly mistakes. By 

carefully selecting an approved and qualified arborist, you are ensuring the best possible 

care for your trees. You will be presented with all the facts available and be fully aware of 

all the facets of your tree situation.

If you contract a tree lopper to look after your trees, you run the risk of your trees becoming 

infected by disease, which in turn can lead to both short and long-term risks, including:

• Devaluation of your property

• Hazardous situations 

• Structural damage to your property

It’s easy now to see how poorly lopped trees will require frequent remedial treatment and 

further visits at a greater cost. To avoid this, you must ensure that the tree care company 

you choose to do business with has at least one qualified arborist on the team and that this 

is the person who conducts the necessary tree maintenance.

Are you hiring a tree lopper or a qualified arborist? 
There is a difference!

Five ways to avoid getting 
ripped off by tree loppers
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2. Quotes

When contracting services, it’s important you receive a written quote. If you get a verbal 

quote or perhaps a quote that’s been scribbled down on a note, it may not be binding and 

can easily be manipulated to suit the tree lopper’s own need rather than your own. To 

ensure the quote you receive is legitimate, you should check that it has:

 

 A comprehensive price

 A breakdown of the components included

 The exact services being offered

 A schedule detailing when the service will be performed

 Full contact details of your business

 Period the quote is valid for

 Payment terms or schedule

 Terms and conditions 

In other words, it should state clearly what is included in the quote and when the contracted 

service will take place. If you don’t receive a detailed quote like this, it doesn’t necessarily 

mean the tree care company is a dubious business, but it can prove to be too expensive to 

find out the hard way. 

Have you been provided with a formal quote? 
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3. Payment

Which forms of payment methods does the tree lopper accept? Always ensure that you have 

alternative payment options to choose from and select a payment method that you are 

comfortable with. If the contractor you’ve chosen only accepts cash, then you run the risk of 

only having limited or no proof if they do a job incorrectly or cause extensive damage, and 

you are left with few avenues for recourse or compensation. 

Before you contract a tree care company, always check which forms of payment they accept 

and ensure that you can pay by debit card, credit card or other forms of tracked payment 

types. This gives you official statements and documentation of the transactions between 

you and the contractor should anything go wrong. Additionally, alternative payments other 

than cash often require additional security steps, such as a username, password or PIN 

number to further protect you and your money.

Will your transaction be secure and registered in case of any 
accidents or problems with the tree lopper? 



•   Grow   •   Cultivate   •   Nurture   •

•   Socially Responsible    •    Arbor Operations    •    Environmentally Friendly   •

The ultimate in tree care and tree health, Arbor Operations offers a free quote 

for a select number of clients. This quote helps those clients get their green 

assets assessed and a plan for what maintenance is needed will be mapped 

out.  As our client, you can also rest assured you are dealing with one of the 

most ethical arborist in South-East Queensland. With a start like that, your green 

project is set to be a success.

For your complimentary quote or for more information, 
contact Arbor Operations now on (07) 3171 8496

Get your free quote now and kick off 
your green venture



4. Insurance

Business insurance is complex, and you want to be certain that your tree care company has 

the right insurance to cover any damage should it happen to your tree and your property. 

Tree maintenance can be dangerous business, including cutting, sawing and shredding; 

someone can easily trip over the branches just cut; or there could be extensive damage to 

your own or a neighbour’s property if a tree is felled in an incorrect way.

Reckless, needless or incorrect pruning leads to the unnecessary destruction of trees, as well 

as contributing to potentially hazardous situations. If an accident was to happen on your 

property, you want to be sure that the tree lopper has the insurance to cover the cost of any 

damage. To make sure this is the case, you can ask to see copies of the business’ papers. A 

legitimate arborist will always understand your fears and will be happy to show you copies 

of their credentials, currents insurances and fully up-to-date safety requirements.

Will the tree lopper’s insurance cover any damages or 
accidents to your property and family?
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5. Cleaning and recycling

If you contract a tree lopper, not only will you put your trees and property at risk, you will 

most likely also be left to clean up after them once they have finished the job. If your 

garden has been left untidy, you may even have to pay an expensive bill for someone else to 

clean it up. Always make sure that your property will be cleared once the job is completed 

and that the cost of this is included in the quote – you should not have to pay anything 

extra for the cleaning.

Our Australian environment depends on trees, and they are constantly improving our air. 

Tree maintenance is an important aspect and to help the environment, you should only 

ever contract a socially responsible and environmentally friendly arborist who will recycle 

the vegetation correctly. All vegetation can be recycled so simply discarding vegetation is 

socially irresponsible and will never be carried out by a true arborist.

Arbor Operations 17CLEANING AND RECYCLING

Are you contracting someone who will not only clean your property 
but who also cares about the Australian environment?
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Don’t make a costly mistake

Don’t get ripped off by a tree lopper. Not only will reckless, needless or incorrect pruning 

cause the unnecessary destruction of your trees, it can also create potentially hazardous 

situations.

At first glance, a tree lopper may appear to be cheaper; however, choosing a tree lopper 

can actually end up costing you more in the long run. The few dollars you save now may be 

spent in the future if your tree has been lopped by an insufficiently trained tree worker and 

you need to pay for repairs to anything damaged, or your trees may become diseased and 

require more extensive care.

As a tree lopper doesn’t have the certified qualification and their methods of pruning don’t 

comply with the Australian Standards, their business may not comply with the regular 

business standards either.  When it comes to quotes, payment and insurance, you want to 

be sure that everything is conducted to the highest levels of standards and security. This is 

not to say that all tree loppers are dodgy but even when special care is taken, unforeseen 

things can occur.

Trees are essential for our environment, our wildlife and for our own wellbeing so you 

should always try to find a professional who is dedicated to preserving the trees and nature 

in the best way.

Don’t get ripped off by a tree lopper – hire an arborist.



At Arbor Operations, we are passionate about conserving your trees and green spaces in the 

best possible way. We are always seeking the best possible outcomes for both our clients 

and the environment.  Our team will provide all the options to you clearly and inform you of 

all possible results and outcomes. We are also present from the day you receive your quote 

to the final clean up. Not only does this make us accountable and responsible, but it also 

separates us from our competitors.

Why choose us

• We are dependable; we arrive on time and we follow through on our promises

• We are trained arborists who are qualified members of the Queensland Arboricultural 

Association Inc. (QAA)

• We are fully insured – safety to people and property is our priority. Our Public Liability 

Insurance cover is up to $20 million and will cover any damage that may be caused 

during our tree work

• We are socially responsible and are trained in the proper handling of waste in 

accordance with industry-renowned high standards.

• We remove all refuse from the site, so you aren’t left with a mess in the yard

• We can also leave the mulch behind so you can use it in your garden. If not, we ensure 

it is recycled

Arbor Operations – we get it right

Did you know that one single mature tree can produce the same 
amount of oxygen in one season as ten people inhale in one year? 
Trees are essential for our planet’s and for our own wellbeing; let’s 

look after them together!

Our services

Tree pruning, removal and surgery Emergency response team

Forest mulch

Golf course maintenance 

Property management

Commercial business (councils, 

development sites, educational 

institutions

Stump grinding



    Phone 07 3171 8498
  arboroperations.com.au

ADDRESS

469 Zillmere Rd

Zillmere QLD 4034

POSTAL ADDRESS

P.O Box 122

Virginia QLD 4014
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